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Abstract
Collections Management Systems (CMS) are central to the operation of many natural
science collections. Over the past few decades, these have evolved from simple tables and
databases recording the contents of our collections, to take on multiple roles supporting
complex business processes and information management needs within our organisations.
These new functional demands have often outpaced the technical development of these
systems and organisational capacity to sustain them. Furthermore, their contents
essentially remain institutional silos, managed and controlled by single institutions, despite
servicing data and a scientific mission that is shared across the global community.
The Natural History Museum, London (NHM) has recently embarked on a journey, working
with peer institutions and external consultants, to develop a platform-agnostic set of
requirements for a sustainable, scalable and interoperable CMS. The vision of a highly
efficient, more flexible and connected solution that can engage with other collections-based
organisations and stakeholders is not unique to the NHM, and working with others,
including the developers of other CMS, we seek to generate a better understanding of
shared collection management business processes, data and data models.
To achieve these goals, a dedicated year-long programme has been formed to address the
many facets of a collections management system specification (requirements, processes,
standards, models and compliance), and to engage the landscape of internal and external
peers, stakeholders and CMS providers.
In this presentation, we will provide some background to explain how the NHM has arrived
in its current position and discuss our vision for building on the discussion around existing
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standards, interoperability and data access. We will summarise the programme’s structure
and plans, report on the progress of the first few months, and highlight any challenges
encountered and solutions delivered.
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